TENDER NO. : TMH/IMP/2014-15/LT29




            Date 16/01/2015
Last date for submission: 30/01/2015 up to 12.00 noon.
Date of technical bid opening: 30/01/2015 from 2.30 p.m. onwards
M/S ECLAT ENGINEERING PVT. LTD.
M/S ECOLE SOLUTIONS PVT. LTD.

M/S INFORMATICS (INDIA) LTD.

M/S NUCSOFT OSS LABS

M/S OPENLX INC.

Sub : Tender enquiry  for “Open Source Library Management Software –      a) Koha with Customization and b) Digital Content D-Space with Customization”.
Dear Sir/ Madam,
The Tata Memorial Centre proposes to invite tenders for ““Open Source Library Management Software –      a) Koha with Customization - qty 1 for TMH and qty 1 for ACTREC  and b) Digital Content D-Space with Customization qty 1 for TMH and qty 1 for ACTREC”.

Tender will be submitted in two parts simultaneously in separate sealed covers super scribed as “TMH/IMP/2014-15/LT29    FOR “Open Source Library Management Software –      a) Koha with Customization - qty 1 for TMH and qty 1 for ACTREC  and b) Digital Content D-Space with Customization qty 1 for TMH and qty 1 for ACTREC” PART I and PART II.  Part I should contain the technical bid and Part II should contain the commercial Bid. Both the parts should be received on or before 30/01/2015 up to 12.00 noon in the Purchase Department, Tata Memorial Hospital. Part I will be opened on 30/01/2015  at 2.30 p.m. in the presence of the attending tenderers. Time and date of opening of the Part II (price bid) will be intimated only to the tenderers who are technically qualified after evaluation of Part I.

Only technically shortlisted and commercially lowest offers will be considered for financial negotiations. 
The bidder shall be a reputed and experienced IT agency / organization with an existence of at least 5 years.
The vendor should have experience of more than 3 years of implementing KOHA in libraries with large and varied collections (having more than 1 lakh records consisting of various forms and formats of document categories).

Evidence of experience in turn-key solutions implementation in years, preferences will be given to vendor who has done project in central, State government agency/bodies, organization, etc.
Vendor should provide details evidence of patches shared with the community on web.
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The bid should also include the following: 

PAN No.

Income Tax details.

Profit & Loss a/c & Balance Sheet of the company for 03 years 

Factory License / Shops & Establishment License.

Complete Literature of the Product offered.

Latest Letter of Authority from the manufacturer if the supplier is dealer or agent of the firm.

Please find enclosed 1) General Requirements 2) Vendor Capability Proforma 3) Specification for Library Management Software – KOHA 4) Single login system  specifications 5) Single Search system specifications 6) Digital Content Management System using D-Space specifications
A set of documents containing above enclosures as mentioned above in Sr. No.1 to Sr.No. can be obtained from ____________ to _________ from the office of the Purchase Department, 4th floor, Service Block, Tata Memorial Hospital on all working days except Saturdays and holidays between 10.00 a.m. and 4.30 p.m. on payment of Rs.500/- for each Tender by cash (Non refundable) at our cash counter with the Accounts Department. Tender document charges for the tender forms downloaded from our website to be paid to the Accounts department before its submission. Tender fees will not be accepted through M.O. or Bankers Cheque/DD by post. Tenders addressed to The Director, Tata Memorial Centre, Dr E Borges Marg, Parel, Mumbai-12 should be submitted in two parts simultaneously in two separate sealed envelopes duly superscribed as Tender No……..    with due date, "Part I and Part II". Last date for issuing tender document is 28/01/2015 up to 4.30 p.m. Part I covering technical bid and Part II covering price bid. Both Part I and Part II tenders due on the specified date i.e.30/01/2015 should reach Purchase Department up to 12.00 noon. The technical bid will be opened on 30/01/2015 from 2.30 p.m. onwards (as per the Sr. No. of the tender mentioned above) in front of those tenderers who wish to be present. Time and date of opening of the part II (Price bid) will be intimated only to the tenderers who have qualified after evaluation of Part I.

Please contact Dr. Medha Joshi, Head Digital Library on Contact No.022-24177257 or 022-24177000 extn. 4165 for further details if required. 
In case __________ happens to be an unscheduled holiday, the next working day will be taken into account for purchase of tender submission and opening.

Information is also available on our website http://tmc.gov.in/
Validity of the quotation should be at least Six months from the date of opening of the tender.

General Terms and Conditions :
1.
For compatibility and integration, the vendor will be short listed who has quoted for both software.

2. An Earnest Money Deposit of Rs. 24000/- is to be paid either by cash or DD in favour of Tata Memorial Center at the cash counter and the photocopy of the cash receipt should be enclosed in the Part I Technical Bid of the tender documents. The original money receipt must be kept with the vendor and to be shown at the time of tender submission. The EMD Receipt number and date should be mentioned on the envelope.
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3. The bids received without paying the tender document charges and EMD charges shall not be considered.

4. Forfeiture of the E.M.D.


If for any reason whatsoever any bidder withdraws his bid at any time prior to expiry of the validity period or after issue of the Letter of Intent/ Work Order, Purchase Order, refuses to execute the Work Order / Purchase order or furnish the security Deposit and Performance Guarantee for faithful performance of the contract within the stipulated time, the amount of E.M.D. is liable to be forfeited by.

5. The successful tenderer will have to enter into a contract for supply, installation and commissioning of the job. A Performance Security deposit of 10% of Invoice value to be paid either in cash or in the form of Bank Guarantee to be given for satisfactory performance and service for warranty period or CMC.

5.
If the documents required as mentioned are not submitted TMH reserves the right not to accept the offer.
6.
The Director, TMH / TMC reserves the right of cancellation, adding, reducing or deferring the purchase without assigning any reason thereof and claim in this behalf in any way shall not be tenable for compensation in one way or the other.  In such case the bidder will be refunded with the earnest money deposit without any payment of interest. The Director, TMC on enquiry will disclose the reasons for rejecting a tender or non issuing a tender document.

PART I – TECHNICAL BID

1 Part I of the tender should contain two sets of complete specifications and a copy on a floppy detailing component/specifications in prescribed format as mentioned in Annexure I. Product catalogue / literature/in original of the equipment offered and the authority to quote should also be provided.
2 The list of places and institutions where same model/job done must be provided with technical bid.  Performance certificate from users is desirable.

3 The supplier will provide training of operators/technicians for operation and user maintenance free of cost.

4.
The selected tenderer must submit floor plan for approval prior to execution/installation if 
             necessary.
5.
Tenderers must be willing to demonstrate web page to the users at the tenderers cost.

PART II COMMERCIAL BID

1. The details of the price the equipment should be quoted in Part II of the tender in a separate sealed envelope in the following manner : 

A) F.O.B. (including handling, inland freight & documentation charges) of basic unit, standard accessories, optional accessories & spares.

B) Freight & Insurance (Air & Sea). The insurance must cover the equipment up to installation, commissioning and testing.
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C) Installation & commissioning charges if any. The delivery period of the equipment and the time required for installation / commissioning of the equipment must be mentioned.
D) The tender of the offer would be CIF/DDU (Delivered Duty Unpaid) – TMC as per the Incoterms 2000. i.e. in case of import, it will be vendor’s responsibility to clear and transport the equipment to Stores department/ designated site.  The insurance must be upto installation and commissioning of the equipment. All essential spares, consumables, labour and any other incidental costs required for delivering the equipment up to the site of installation and for the startup of the equipment must be included in the commercial bid.
2.
Validity :    Tender must remain valid for six months from the due date of the tender.
3.
Terms of Payment :  The mode of payment must be indicated clearly. The preferred mode of payment is payment within 30 days after successful installation and commissioning and satisfactory report / certification from user department. For import cases the mode of payment is “Unconfirmed and Irrevocable Letter of credit” payable 90% against dispatch documents and 10% after installation.

4.
Warranty: Onsite 1 year warranty (TMH- Parel, Mumbai) and CMC for 5 years after 1 

 
year warranty
5.
Items where custom duty has to be paid in India must be indicated with current rate of   

            duties.  

6.
The term FREE implies providing goods and services within the premises of TMC at no 

             extra cost to TMC.

7.
Tenderers having a service centre at Mumbai will be preferred.

8.
If unsigned bids are forwarded, the Director, TMC reserves the right to reject the tender.

9.
Conditional offers are not acceptable.

Yours truly,

Authorized Signatory
Tata Memorial Hospital

Encl :   1) General Requirements 

2) Vendor Capability Proforma 

3) Specification for Library Management Software – KOHA 

4) Single login system specifications 

5) Single Search system specifications 

6) Digital Content Management System using D-Space specifications

7) Price Bid format 
TATA MEMORIAL HOSPITAL

PURCHASE DEPARTMENT

Name of the Vendor 
   :

Name of the Equipment  :     Open Source Library Management Software –

                                                a) Koha with Customization - qty 1 for TMH and qty 1 for ACTREC and 

       b) Digital Content D-Space with customization 

          qty 1 for TMH and qty 1 for ACTREC











Model

Make

 Currency:

	a
	Basic Unit
	

	b
	Accessories


	

	
	Total Cost Rs.
	

	
	Taxes, Octroi, Freight, Insurance etc
	

	
	Grand Total cost Rs.
	


